
 

 
Certificate IV Small Business Management - BSB40407 

 
Course Description 

The Certificate IV in Small Business Management is a must for all people new to small business 
management. The course assists people to start and run their own viable small business.  You will receive 
training in small business management and business skills and business plan development. Throughout the 
program you will become part of a community of students studying small business and receive opportunities 
to develop ongoing networks. 
 
 
Subjects  
 
You will study 10 units throughout this course as follows; 
 
Core Units 
BSBSMB401A  Establish legal and risk management requirements of small business  
BSBSMB402A  Plan small business finances  
BSBSMB403A  Market the small business  
BSBSMB404A  Undertake small business planning  
 
Elective Units 
BSBSMB405A Monitor and manage small business operations  
BSBSMB406A Manage small business finances  
BSBSMB407A Manage a small team  
BSBCUS402A Address customer needs 
BSBCUS403A Implement customer services standards 
BSBREL402A Build client relationships and business networks 
 
Entry Requirements 

Students should have a viable small business idea or have an existing small business. 
 
Career Opportunities 

 Small Business Manager 
 
Further Education Opportunities 

Participants who have completed their Certificate IV in Small Business Management can move forward to a 
Diploma of Business.   
 
The Next Step 

To enrol in this course or for further information contact Enrich Training on (07) 3162 9500 or email 
info@enrichtraining.com.au     
 
 


